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Winner of the the National Book Critics Circle Award for Non-Fiction 'Spellbinding ... a magisterial account of the great
tragedy of our age ... it is a classic' Evening Standard 'In the finest traditions of American investigative journalism' The
Times 'Spectacular ... makes Bourne movies pale in comparison' Financial Times From the Pulitzer Prize winning of the
acclaimed Ghost Wars, this is the full story of America's grim involvement in the affairs of Afghanistan from 2001 to 2016.
In the wake of the terrible shock of 9/11, the C.I.A. scrambled to work out how to destroy Bin Laden and his associates.
The C.I.A. had long familiarity with Afghanistan and had worked closely with the Taliban to defeat the Soviet Union there.
A tangle of assumptions, old contacts, favours and animosities were now reactivated. Superficially the invasion was quick
and efficient, but Bin Laden's successful escape, together with that of much of the Taliban leadership, and a catastrophic
failure to define the limits of NATO's mission in a tough, impoverished country the size of Texas, created a quagmire
which lasted many years. At the heart of the problem lay 'Directorate S', a highly secretive arm of the Pakistan state
which had its own views on the Taliban and Afghanistan's place in a wider competition for influence between Pakistan,
India and China, and which assumed that the U.S.A. and its allies would soon be leaving. Steve Coll's remarkable new
book tells a powerful, bitter story of just how badly foreign policy decisions can go wrong and of many lives lost.
This book provides a detailed overview of America's vast intelligence empire—its organizations, its operations (from spies
on the ground to satellites thousands of miles in space), and its management structure. Relying on a multitude of
sources, including hundreds of official documents, it provides an up-to-date picture of the U.S. intelligence community
that will provide support to policymakers and military operations into the next century.
This book provides insight into the paradigmatic approaches evolved by CIA decades ago in Vietnam which remain
operational practices today in Afghanistan, El Salvador, Iraq, Syria, Yemen and elsewhere. Valentine’s research into CIA
activities began when CIA Director William Colby gave him free access to interview CIA officials who had been involved
in various aspects of the Phoenix program in South Vietnam. The CIA would rescind it, making every effort to impede
publication of The Phoenix Program, which documented the CIA’s elaborate system of population surveillance, control,
entrapment, imprisonment, torture and assassination in Vietnam. While researching Phoenix, Valentine learned that the
CIA allowed opium and heroin to flow from its secret bases in Laos, to generals and politicians on its payroll in South
Vietnam. His investigations into this illegal activity focused on the CIA’s relationship with the federal drugs agencies
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mandated by Congress to stop illegal drugs from entering the United States. Based on interviews with senior officials,
Valentine wrote two subsequent books, The Strength of the Wolf and The Strength of the Pack, showing how the CIA
infiltrated federal drug law enforcement agencies and commandeered their executive management, intelligence and
foreign operations staffs in order to ensure that the flow of drugs continues unimpeded to traffickers and foreign officials
in its employ. Ultimately, portions of his research materials would be archived at the National Security Archive, Texas
Tech University’s Vietnam Center, and John Jay College. This book includes excerpts from the above titles along with
updated articles and transcripts of interviews on a range of current topics, with a view to shedding light on the systemic
dimensions of the CIA’s ongoing illegal and extra-legal activities. These terrorism and drug law enforcement articles and
interviews illustrate how the CIA’s activities impact social and political movements abroad and in the United States. A
common theme is the CIA’s ability to deceive and propagandize the American public through its impenetrable
government-sanctioned shield of official secrecy and plausible deniability. Though investigated by the Church Committee
in 1975, CIA praxis then continues to inform CIA praxis now. Valentine tracks its steady infiltration into practices targeting
the last population to be subjected to the exigencies of the American empire: the American people.
Directorate SThe C.I.A. and America's Secret Wars in Afghanistan and PakistanPenguin
Customer Relationship Management: Concepts and Tools is a breakthrough book that makes transparent the
complexities of customer relationship management. The book views customer relationship management as the core
business strategy that integrates internal processes and functions, and external networks, to create and deliver value to
targeted customers at a profit. Customer relationship management is grounded on high quality customer data and
enabled by information technology. The book is a comprehensive and fully developed textbook on customer relationship
management . Although, it shows the roles of customer data and information technology in enabling customer
relationship management implementation, it does not accept that customer relationship management is just about IT.
Rather it is about an IT- and data-enabled approach to customer acquisition, customer retention and customer
development. Because customer relationship management is a core business strategy the book demonstrates how it has
influence across the entire business, in areas such as strategic, marketing, operations, human resource, and IT
management. Customer relationship management 's influence also extends beyond the company to touch on partner and
supplier relationships. An Instructor's PowerPoint pack is available to lecturers who adopt the book. Accredited lecturers
can download this by going to http://books.elsevier.com/manuals'isbn=075065502X to request access.
Establishes guidance on the provision of joint and national intelligence products, services, and support to military
operations. Describes the org. of joint intelligence forces and the national Intelligence Community, intelligence
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responsibilities, command relationships, and national intelligence support mechanisms. Provides info. regarding the
fundamentals of intelligence operations and the intelligence process, discusses how intelligence supports joint and
multinational planning, and describes intelligence dissemination via the global info. grid. Provides military guidance for
the exercise of authority by combatant commanders and other joint force commanders. Illustrations. A print on demand
edition of a hard to find report.
Some view the European Commission, the executive branch of the European Union, as one of the most innovative
administrative bodies in the world, while others see it as a bureaucratic giant. This book does away with these superficial
and simplified ideas. It shows how the Commission acts with other players as part of a balanced system of decisionmaking. Straightforward and accessible, it de-mystifies procedures, practices, and policies which, up until now, have
been perceived by many as baffling and oblique.
This edition of the dictionary contains 6794 entries. In addition to covering the four academic disciplines of analysis,
collection, counterintelligence and covert action, it lists and defines more categories of the space, time, collection and
functional aspects of intelligence than are listed in the official glossary of the US intelligence community.
Congress in 2006 agreed to temporarily consolidate separate Counter-Intelligence (CI) offices at DoE and the Nat.
Nuclear Security Admin. into a single CI office under DoE control. DoE had complained that the dual office structure was
ineffective. At the same time, in 2006, DoE combined its separate Offices of Intelligence, and Counter-Intelligence into a
new DoE office called the Office of Intelligence and Counter-Intelligence. This report analyzes both consolidations -- the
first authorized by Congress at DoE¿s request; the second initiated by DoE -- and examines the impact of each on the
effectiveness of the Dept.¿s CI program. Congress must determine whether either, or both, organizational changes will
strengthen the Dept.¿s CI program.
Higher education (HE) is amongst the hardest sectors in which to apply lean. Universities resist change, their organizational
cultures being far from the manufacturing environment where lean was born. The way HE organizations are structured, funded,
and function globally is idiosyncratic; one size is unlikely to fit all. However, the sector is also dynamic and a mature understanding
of lean, as a philosophy, led by principles, suggests there are many ways HE could grow through lean. This collection of work
reflects the state-of-the-art in the global practical application of lean for higher education. It aims to demonstrate the diverse
applications of lean in universities inspiring others to deeply engage with lean thinking in their own unique context and to drive
successful, sustainable, lean work. Contributors are both well-known experts in lean HE and up-and-coming practitioners. Authors
live globally, in countries such as Australia, Canada, Malaysia, Poland, the UK, and the USA. They represent higher education
environments from applied teaching institutions to research-focused universities from 50 years old to more than 800 years old. The
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collection focuses on lean applied across universities as a whole, often addressing the administrative support or professional
services side of how these institutions work. The application of lean is not limited purely to the administration of such organizations
but is applied to the primary purpose of universities: teaching and research. This volume is not focused on lean theory. Instead, it
discusses how HE institutions have taken lean forward and the lessons learned that others can share and learn from. It is
composed of six sections: Starting out, People, Projects, Technology, Sustaining Lean, and Culture. The rich and wide
perspectives in this book will enable the reader to understand the many ways that lean thinking is applied in higher education
globally. More importantly, this book will help the reader better understand and apply lean in the context of their own work.
Examines "America's intelligence, military, and diplomatic efforts to defeat Al Qaeda and the Taliban in Afghanistan and Pakistan
since 9/11"--Amazon.com.
Cyberinfrastructure Vision for 21st Century Discovery is presented in a set of interrelated chapters that describe the various
challenges and opportunities in the complementary areas that make up cyberinfrastructure: computing systems, data, information
resources, networking, digitally enabled-sensors, instruments, virtual organizations, and observatories, along with an interoperable
suite of software services and tools.
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