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How To Write A User Guide For Software
Sketching User Experiences approaches design and design thinking as something distinct that
needs to be better understood—by both designers and the people with whom they need to
work— in order to achieve success with new products and systems. So while the focus is on
design, the approach is holistic. Hence, the book speaks to designers, usability specialists, the
HCI community, product managers, and business executives. There is an emphasis on
balancing the back-end concern with usability and engineering excellence (getting the design
right) with an up-front investment in sketching and ideation (getting the right design). Overall,
the objective is to build the notion of informed design: molding emerging technology into a form
that serves our society and reflects its values. Grounded in both practice and scientific
research, Bill Buxton’s engaging work aims to spark the imagination while encouraging the
use of new techniques, breathing new life into user experience design. Covers sketching and
early prototyping design methods suitable for dynamic product capabilities: cell phones that
communicate with each other and other embedded systems, "smart" appliances, and things
you only imagine in your dreams Thorough coverage of the design sketching method which
helps easily build experience prototypes—without the effort of engineering prototypes which are
difficult to abandon Reaches out to a range of designers, including user interface designers,
industrial designers, software engineers, usability engineers, product managers, and others
Full of case studies, examples, exercises, and projects, and access to video clips that
demonstrate the principles and methods
How to Write a Usable User ManualPhiladelphia : ISI PressHow to Write a Really Good User's
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ManualNew York : Van Nostrand ReinholdWriting Effective Use CasesAddison-Wesley
Professional
The User Manual Manual is a master's course on creating software manuals. Written for
writers, managers and producers, it describes the grammar, style, techniques and tricks
needed to write a manual that gets read. It explains how to understand and target readers,
technically inclined or not -- even if they're kids. Plus, it covers special topics including: dealing
with rush projects, preparing for internationalization, and handling projects with multiple writers,
multiple platforms and multiple bosses.The User Manual Manual is a guided tour through the
entire process of creating a user manual from initial concept through writing, testing, editing
and production to postmortem. It contains sample documents, worksheets and checklists to
help writers work smarter and faster.
Addressing systems engineers, this book introduces techniques for discovering and expressing
systems requirements. The authors treat requirements as simple pieces of text, supported by
operational scenarios and informal diagrams. They present the information in a step-by-step
format addressing capturing requirements from users, organizing them into a clear message,
techniques for requirement writing, and informal review processes. Annotation copyrighted by
Book News, Inc., Portland, OR
Special edition of the Federal Register, containing a codification of documents of general
applicability and future effect ... with ancillaries.
This book constitutes the thoroughly refereed post-proceedings of the COST Action 2102
International Workshop on Verbal and Nonverbal Communication Behaviours held in Vietri sul
Mare, Italy, in March 2007. The twenty six revised full papers presented together with one
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introductory paper comprise carefully reviewed and selected participants’ contributions and
invited lectures given at the workshop. The papers are organized in topical sections.
This book contains the refereed proceedings of the 12th International Conference on Business
Process Modeling, Development and Support (BPMDS 2011) and the 16th International
Conference on Exploring Modeling Methods for Systems Analysis and Design (EMMSAD
2011), held together with the 23rd International Conference on Advanced Information Systems
Engineering (CAiSE 2011) in London, UK, in June 2011. The 22 papers accepted for BPMDS
were selected from 61 submissions and cover a wide spectrum of issues related to business
processes development, modeling, and support. They are grouped into sections on BPMDS in
practice, business process improvement, business process flexibility, declarative process
models, variety of modeling paradigms, business process modeling and support systems
development, and interoperability and mobility. The 16 papers accepted for EMMSAD were
chosen from 31 submissions and focus on exploring, evaluating, and enhancing current
information modeling methods and methodologies. They are grouped in sections on workflow
and process modeling extensions, requirements analysis and information systems
development, requirements evolution and information systems evolution, data modeling
languages and business rules, conceptual modeling practice, and enterprise architecture.
Users want manuals that are easy to read, with short sentences, simple words, and
unambiguous instructions. Unfortunately, writing plain language is much more difficult than
writing overblown instructions that only an expert can understand. Writing complex texts is
simple-writing simple texts is complex. This book shows you how to write simple user
assistance rather than complex user annoyance. As it's a book about stating your message
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clearly, it also states its own messages clearly. It's free of boring theory and free of highbrow
grammar terms and gives you clear recommendations and catchy examples that you can
easily remember and apply to your own work. Topics covered: General technical writing
principles that make your texts plain, simple, and easy to understand; On the topic level: Rules
for writing "Concept topics," "Task topics," and "Reference topics."; On the paragraph level:
Rules for writing the standard elements that form a topic, such as headings, subheadings,
procedures, lists, tables, warnings, notes, tips, examples, cross-references, and links; On the
sentence level: Rules for building plain and unambiguous sentences; On the word level:
Recommendations for using simple words; Spelling and punctuation FAQ; Grammar and word
choice FAQ; Standard terms and phrases. Audience: technical writers, developers, marketing
professionals, product managers.

Introduces the basic features of the OSF/1 operating system. Assuming no extensive
knowledge of UNIX-compatible systems, it demonstrates how to access the system and
issue commands; manage files, directories and the shell; and use electronic mail, text
editors and communications facilities.
This book is intended for anyone whose job involves writing formal documentation. It is
aimed at non-native speakers of English, but should also be of use for native speakers
who have no training in technical writing. Technical writing is a skill that you can learn
and this book outlines some simple ideas for writing clear documentation that will reflect
well on your company, its image and its brand. The book has four parts: Structure and
Content: Through examples, you will learn best practices in writing the various sections
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of a manual and what content to include. Clear Unambiguous English: You will learn
how to write short clear sentences and paragraphs whose meaning will be immediately
clear to the reader. Layout and Order Information: Here you will find guidelines on style
issues, e.g., headings, bullets, punctuation and capitalization. Typical Grammar and
Vocabulary Mistakes: This section is divided alphabetically and covers grammatical and
vocabulary issues that are typical of user manuals.
Do you spend a lot of time during the design process wondering what users really
need? Do you hate those endless meetings where you argue how the interface should
work? Have you ever developed something that later had to be completely redesigned?
Paper Prototyping can help. Written by a usability engineer with a long and successful
paper prototyping history, this book is a practical, how-to guide that will prepare you to
create and test paper prototypes of all kinds of user interfaces. You'll see how to
simulate various kinds of interface elements and interactions. You'll learn about the
practical aspects of paper prototyping, such as deciding when the technique is
appropriate, scheduling the activities, and handling the skepticism of others in your
organization. Numerous case studies and images throughout the book show you real
world examples of paper prototyping at work. Learn how to use this powerful technique
to develop products that are more useful, intuitive, efficient, and pleasing: * Save time
and money - solve key problems before implementation begins * Get user feedback
early - use it to focus the development process * Communicate better - involve
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development team members from a variety of disciplines * Be more creative experiment with many ideas before committing to one *Enables designers to solve
design problems before implementation begins *Five case studies provide real world
examples of paper prototyping at work *Delves into the specifics of what types of
projects paper prototyping is and isn't good for.
You have the man pages: what you need are answers! Solaris Operating Environment
Boot Camp puts the answers right at your fingertips. Drawing on nearly 30 years of sys
admin experience, David Rhodes and Dominic Butler cover every facet of Solaris OE
system administration, from simple user management on standalone servers to building
and managing a fully networked enterprise environment. They explain every task in
detail, with sample commands, specific output, lists of affected system files, and in
some cases, complete shell scripts. Coverage includes filesystems, kernels, packages,
shells, Internet/DNS, email, PPP, NIS, backup/restore, security, and much more.
This is the eBook version of the print title. Note that the eBook does not provide access
to the practice test software that accompanies the print book. ¿ Learn, prepare, and
practice for MCSA 70-687 exam success with this Cert Guide from Pearson IT
Certification, a leader in IT certification. Master MCSA 70-687 exam topics for Windows
8.1 configuration Assess your knowledge with chapter-ending quizzes Review key
concepts with exam preparation tasks MCSA 70-687 Cert Guide: Configuring
Microsoft® Windows 8.1 is a best-of-breed exam study guide. Best-selling authors and
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expert instructors Don Poulton, Randy Bellet, and Harry Holt share preparation hints
and test-taking tips, helping you identify areas of weakness and improve both your
conceptual knowledge and hands-on skills. Material is presented in a concise manner,
focusing on increasing your understanding and retention of exam topics. ¿ The book
presents you with an organized test preparation routine through the use of proven
series elements and techniques. Exam topic lists make referencing easy. Chapterending Exam Preparation Tasks help you drill on key concepts you must know
thoroughly. Review questions help you assess your knowledge, and a final preparation
chapter guides you through tools and resources to help you craft your final study plan. ¿
Well-regarded for its level of detail, assessment features, and challenging review
questions and exercises, this study guide helps you master the concepts and
techniques that will enable you to succeed on the exam the first time. ¿ The study guide
helps you master all the topics on the MCSA 70-687 exam, including the following:
Windows 8.1 introduction Hardware readiness and compatibility Installation and
upgrades, including VHDs Migrating users, profiles, and applications Configuring
devices and device drivers Installing, configuring, and securing applications Configuring
Internet Explorer Configuring Hyper-V virtualization Configuring TCP/IP, network
settings, and network security Configuring and securing access to files and folders,
including OneDrive and NFC Configuring local security, authentication, and
authorization Configuring remote connections and management Configuring and
Page 7/27

Download File PDF How To Write A User Guide For Software
securing mobile devices Configuring Windows Updates Managing disks, backups, and
system/file recovery Managing/monitoring system performance ¿
Designed for authors of the Security Features User's Guide (SFUG) for a specific
trusted system undergoing evaluation as a trusted product. Discusses the intent behind
the requirement for a Security Features User's Guide and the relationship to other
requirements in Trusted Computer System Evaluation Criteria. Describes the various
approaches to writing a SFUG. Extensive bibliography.
The 5th International Symposium on High Performance Computing (ISHPC–V) was
held in Odaiba, Tokyo, Japan, October 20–22, 2003. The symposium was thoughtfully
planned, organized, and supported by the ISHPC Organizing C- mittee and its
collaborating organizations. The ISHPC-V program included two keynote speeches,
several invited talks, two panel discussions, and technical sessions covering theoretical
and applied research topics in high–performance computing and representing both
academia and industry. One of the regular sessions highlighted the research results of
the ITBL project (IT–based research laboratory, http://www.itbl.riken.go.jp/). ITBL is a
Japanese national project started in 2001 with the objective of re- izing a virtual joint
research environment using information technology. ITBL aims to connect 100
supercomputers located in main Japanese scienti?c research laboratories via
high–speed networks. A total of 58 technical contributions from 11 countries were
submitted to ISHPC-V. Each paper received at least three peer reviews. After a
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thorough evaluation process, the program committee selected 14 regular (12-page)
papers for presentation at the symposium. In addition, several other papers with favable reviews were recommended for a poster session presentation. They are also
included in the proceedings as short (8-page) papers.
Theprogramcommitteegaveadistinguishedpaperawardandabeststudent paper award to
two of the regular papers. The distinguished paper award was given for “Code and
Data Transformations for Improving Shared Cache P- formance on SMT Processors”
by Dimitrios S. Nikolopoulos. The best student paper award was given for “Improving
Memory Latency Aware Fetch Policies for SMT Processors” by Francisco J. Cazorla.
In this book, we will be focusing upon following: Apache Hadoop and its components
like HDFS and YARN. We will learn about MapReduce framework which is foundation
for many big data processing frameworks & technologies. We will walk through Apache
Hive, Apache Pig, Apache Flume. Also, detailing Apache Oozie. We will also get an
introduction to Apache Sqoop.To get a practical overview, we would implement a case
study to analyze Clickstream data and visualize the reports using Jasper iReport
Designer tool. Note that this book is written to understand Big Data development. The
focus will be minimal on Hadoop Cluster Administration, and/or installing tools &
technologies. We will be going through practical exercises rather than keeping it
theoretical. It is good to have a basic understanding of programming concepts & any
programming language. This book is designed to help developers learn. This book will
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ensure to keep details simple and practical. Thus, even if you are a novice to IT, by the
end of this book you will gain enough knowledge about engineering big data.
This book shows professionals how to communicate effectively about technology in
business and industry.
This book will help you write better stories, spot and fix common issues, split stories so
that they are smaller but still valuable, and deal with difficult stuff like crosscutting
concerns, long-term effects and non-functional requirements. Above all, this book will
help you achieve the promise of agile and iterative delivery: to ensure that the right stuff
gets delivered through productive discussions between delivery team members and
business stakeholders. Who is this book for? This is a book for anyone working in an
iterative delivery environment, doing planning with user stories. The ideas in this book
are useful both to people relatively new to user stories and those who have been
working with them for years. People who work in software delivery, regardless of their
role, will find plenty of tips for engaging stakeholders better and structuring iterative
plans more effectively. Business stakeholders working with software teams will discover
how to provide better information to their delivery groups, how to set better priorities
and how to outrun the competition by achieving more with less software. What's inside?
Unsurprisingly, the book contains exactly fifty ideas. They are grouped into five major
parts: - Creating stories: This part deals with capturing information about stories before
they get accepted into the delivery pipeline. You'll find ideas about what kind of
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information to note down on story cards and how to quickly spot potential problems. Planning with stories: This part contains ideas that will help you manage the big-picture
view, set milestones and organise long-term work. - Discussing stories: User stories are
all about effective conversations, and this part contains ideas to improve discussions
between delivery teams and business stakeholders. You'll find out how to discover
hidden assumptions and how to facilitate effective conversations to ensure shared
understanding. - Splitting stories: The ideas in this part will help you deal with large and
difficult stories, offering several strategies for dividing them into smaller chunks that will
help you learn fast and deliver value quickly. - Managing iterative delivery: This part
contains ideas that will help you work with user stories in the short and mid term,
manage capacity, prioritise and reduce scope to achieve the most with the least
software. About the authors: Gojko Adzic is a strategic software delivery consultant who
works with ambitious teams to improve the quality of their software products and
processes. Gojko's book Specification by Example was awarded the #2 spot on the top
100 agile books for 2012 and won the Jolt Award for the best book of 2012. In 2011, he
was voted by peers as the most influential agile testing professional, and his blog won
the UK agile award for the best online publication in 2010. David Evans is a consultant,
coach and trainer specialising in the field of Agile Quality. David helps organisations
with strategic process improvement and coaches teams on effective agile practice. He
is regularly in demand as a conference speaker and has had several articles published
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in international journals.
You are a writer and you have a killer book idea. When your project starts to take off
you will find yourself managing a writhing tangle of ideas, possibilities and potential
potholes. How do you turn your inspiration into a finished novel? Writing a User's
Manual offers practical insight into the processes that go into writing a novel, from
planning to story development, research to revision and, finally, delivery in a form which
will catch the eye of an agent or publisher. David Hewson, a highly productive and
successful writer of popular fiction with more than sixteen novels in print in twenty or so
languages, shows how to manage the day to day process of writing. Writers will learn
how to get the best out of software and novel writing packages such as Scrivener,
which help you view your novel not as one piece of text, but as individual linked scenes,
each with their own statistics, notes and place within the novel structure. As you write,
you will need to assemble the main building blocks to underpin your artistry : story
structure; genre - and how that affects what you write; point of view; past, present or
future tense; software for keeping a book journal to manage your ideas, research and
outlining; organization and more. The advice contained in this book could mean the
difference between finishing your novel, and a never-ending work in progress. An
essential tool for writers of all kinds. Foreword by Lee Child.
Writing use cases as a means of capturing the behavioral requirements of software
systems and business processes is a practice that is quickly gaining popularity. Use
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cases provide a beneficial means of project planning because they clearly show how
people will ultimately use the system being designed. On the surface, use cases appear
to be a straightforward and simple concept. Faced with the task of writing a set of use
cases, however, practitioners must ask: "How exactly am I supposed to write use
cases?" Because use cases are essentially prose essays, this question is not easily
answered, and as a result, the task can become formidable. In Writing Effective Use
Cases, object technology expert Alistair Cockburn presents an up-to-date, practical
guide to use case writing. The author borrows from his extensive experience in this
realm, and expands on the classic treatments of use cases to provide software
developers with a "nuts-and-bolts" tutorial for writing use cases. The book thoroughly
covers introductory, intermediate, and advanced concepts, and is, therefore,
appropriate for all knowledge levels. Illustrative writing examples of both good and bad
use cases reinforce the author's instructions. In addition, the book contains helpful
learning exercises--with answers--to illuminate the most important points. Highlights of
the book include: A thorough discussion of the key elements of use cases--actors,
stakeholders, design scope, scenarios, and more A use case style guide with action
steps and suggested formats An extensive list of time-saving use case writing tips A
helpful presentation of use case templates, with commentary on when and where they
should be employed A proven methodology for taking advantage of use cases With this
book as your guide, you will learn the essential elements of use case writing, improve
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your use case writing skills, and be well on your way to employing use cases effectively
for your next development project.
Designed to help processing professionals and technical writers write clear, accurate
computer user documentation. Presents a systematic approach to writing paper and
online documentation. Version 2 retains much essential material from the first edition,
while offering new information on desktop publishing, CASE tools and the ``software
factory'' programming technologies. Also covers new techniques such as team writing,
hypertext, mass storage and more.
Biannually since 1994, the European Conference on Product and Process Modelling in
the Building and Construction Industry has provided a review of research, given
valuable future work outlooks, and provided a communication platform for future cooperative research and development at both European and global levels.This volume,
of special interest t
Introduction Thank you and congratulations on taking this class, "User Stories: How to
capture, and manage requirements for Agile Product Management and Business
Analysis with Scrum".In this class, you will be given proven methods to create, maintain
and manage your requirements using user stories as part of an agile scrum team.I
know you will get value from this class as it gives you a full introduction to the concept
of agile user stories for managing product requirements. I then walk you step by step
through everything involved in managing requirements using user stories including
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writing, combining and splitting complex user stories. Following this, I give you a
complete overview of epics and themes and how they can be used to capture and
group complex requirements in any team or business. Along the way, I give you plenty
of examples and give you best practices for working with user stories within agile
scrum. In this class, you will learn:* What User Stories are and why they are so
powerful for capturing requirements in complex projects* Feel confident in writing user
stories for any project* Understand what a Requirements Spec is and Why they are
less flexible than a Product Backlog built with Agile User Stories* Explain what The
Three Rs rule, Acceptance Criteria, the INVEST Principle, the Three Cs principle and
Edge Cases are and how they will make you a better user story writer or agile
practitioner* Understand how and when to split and amalgamate stories* Learn
techniques to help you to split user stories when working in the real world Table of
ContentsAgile Product Management: User Stories: How to Capture Requirements for
Agile Product Management and Business Analysis with ScrumIntroductionSECTION 1:
The World Before User Stories (why do we need user stories
anyway)...................................................1The History: Traditional Requirements
Documents..........1Intro to Scrum and The Birth of User Stories.....................4What is
Agile Scrum? ..........................................................4Scrum
Theory.......................................................................6Product
Backlog.................................................................16SECTION 2: User Story
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Principles.....................................22The INVEST
Principle........................................................22The Three Cs
Formula........................................................25SECTION 3: User Story basics (capturing
a requirement) .............................................................................................29How to
write a User Story Description (using The Three Rs)
......................................................................................29Who writes user stories?
...................................................29User Stories - The Three
Rs..............................................29How to write Acceptance Criteria (capturing the detail
and any edge cases) ...................................................................31Acceptance
Criteria.............................................................31SECTION 4: Epics and Themes
(capturing large or vague requirements)
....................................................................35What is an Epic?
................................................................35What is a Theme?
...............................................................37When to split user
stories...................................................39How to split User
stories.....................................................41BONUS: Example
Backlog.................................................49Final Words......................................................
..................50Conclusion..........................................................................53Free Scrum
Ebook..............................................................54Preview of ''The Scrum Master Mega
Pack''........................55Check Out My Other Books............................................60 Scroll
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On The Right Side!
Develop the strong programming skills needed for professional success with Farrell's
MICROSOFT VISUAL C# 2017: AN INTRODUCTION TO OBJECT-ORIENTED
PROGRAMMING, 7E. Approachable examples and a clear, straightforward style help
readers build a solid understanding of both structured and object-oriented programming
concepts. You Users master critical principles and techniques that easily transfer to
other programming languages. This new edition incorporates the most recent versions
of both C# and Visual Studio 2017 to ensure readers have the contemporary skills
required in business today. Short You Do It hands-on features and a variety of new
debugging exercises, programming exercises, and running case studies help users
prepare for success in today’s programming environment. Discover the latest tools and
expertise for programming success in this new edition. Important Notice: Media content
referenced within the product description or the product text may not be available in the
ebook version.
DescriptionUser Stories are a great method for expressing stakeholder requirements, whether
your projects follow an Agile, Iterative, or a Waterfall methodology. This book presents two
common User Story structures to help you ensure that your User Stories have all the required
components and that they express the true business need as succinctly as possible. It offers 5
simple rules to ensure that your User Stories are the best that they can be. That, in turn, will
reduce the amount of time needed in User Story elaboration and discussion with the
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development team.After reading this book you will be able to:* Translate business needs into
well-structured User Stories* Write User Stories that express the what and avoid the how*
Apply five simple rules for writing effective User Stories* Clarify assumptions in User Stories by
adding context* Identify and remove ambiguous and subjective terms and phrases in User
Stories* Select the appropriate format for expressing User Stories for Agile Projects* Write
stakeholder requirements in User Story format that solve business problems* Elaborate User
Stories to identify measurable non-functional requirementsAuthor's NoteThe term "User Story"
is a relative new addition to our language and its definition is evolving. In today's parlance, a
complete User Story has three primary components, namely the "Card", the "Conversation",
and the "Criteria". Different roles are responsible for creating each component. The "Card"
expresses a business need. A representative of the business community is responsible for
expressing the business need. Historically (and for practical reasons) the "Card" is the User
Story from the perspective of the business community. Since we wrote this book specifically to
address that audience, we use the term "User Story" in that context throughout. The
"Conversation" is an ongoing discussion between a developer responsible for creating
software that meets the business need and the domain expert(s) who defined it (e.g., the
original author of the "Card"). The developer initiates the "Conversation" with the domain
expert(s) to define the "Criteria" and any additional information the developer needs to create
the application. There is much to be written about both the "Conversation" and the "Criteria",
but neither component is dealt with in any detail in this publication. A well-written User Story
("Card") can drastically reduce the time needed for the "Conversation". It reduces
misinterpretations, misunderstandings, and false starts, thereby paving the way for faster
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delivery of working software. We chose to limit the content of this publication to the "User
Story" as understood by the business community to keep the book focused and address the
widest possible audience.
WHAT IS THIS BOOK ABOUT? This Book Is About the “Card” (User Story: Card, Criteria,
Conversation) User Stories are a great method for expressing stakeholder requirements,
whether your projects follow an Agile, Iterative, or a Waterfall methodology. They are the basis
for developers to deliver a suitable information technology (IT) app or application. Wellstructured user stories express a single action to achieve a specific goal from the perspective
of a single role. When writing user stories, stakeholders knowledgeable about the role should
focus on the business result that the IT solution will enable while leaving technology decisions
up to the developers. Good user stories are relevant to the project, unambiguous, and
understandable to knowledge peers. The best user stories also contain crucial non-functional
(quality) requirements, which are the best weapon in the war against unsatisfactory
performance in IT solutions. This book presents two common user story structures to help you
ensure that your user stories have all the required components and that they express the true
business need as succinctly as possible. It offers five simple rules to ensure that your user
stories are the best that they can be. That, in turn, will reduce the amount of time needed in
user story elaboration and discussion with the development team. This book targets business
professionals who are involved with an IT project, Product Owners in charge of managing a
backlog, or Business Analysts working with an Agile team. Author’s Note The term “User
Story” is a relative new addition to our language and its definition is evolving. In today’s
parlance, a complete User Story has three primary components, namely the “Card”, the
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“Conversation”, and the “Criteria”. Different roles are responsible for creating each
component. The “Card” expresses a business need. A representative of the business
community is responsible for expressing the business need. Historically (and for practical
reasons) the “Card” is the User Story from the perspective of the business community. Since
we wrote this book specifically to address that audience, we use the term “User Story” in that
context throughout. The “Conversation” is an ongoing discussion between a developer
responsible for creating software that meets the business need and the domain expert(s) who
defined it (e.g., the original author of the “Card”). The developer initiates the “Conversation”
with the domain expert(s) to define the “Criteria” and any additional information the developer
needs to create the application. There is much to be written about both the “Conversation”
and the “Criteria”, but neither component is dealt with in any detail in this publication. A wellwritten User Story (“Card”) can drastically reduce the time needed for the “Conversation”. It
reduces misinterpretations, misunderstandings, and false starts, thereby paving the way for
faster delivery of working software. We chose to limit the content of this publication to the
“User Story” as understood by the business community to keep the book focused and address
the widest possible audience. WHO WILL BENEFIT FROM READING THIS BOOK? How
organizations develop and deliver working software has changed significantly in recent years.
Because the change was greatest in the developer community, many books and courses
justifiably target that group. There is, however, an overlooked group of people essential to the
development of software-as-an-asset that have been neglected. Many distinct roles or job titles
in the business community perform business needs analysis for digital solutions. They include:
- Product Owners - Business Analysts - Requirements Engineers - Test Developers Page 20/27
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Business- and Customer-side Team Members - Agile Team Members - Subject Matter Experts
(SME) - Project Leaders and Managers - Systems Analysts and Designers - AND “anyone
wearing the business analysis hat”, meaning anyone responsible for defining a future IT
solution TOM AND ANGELA’S (the authors) STORY Like all good IT stories, theirs started on
a project many years ago. Tom was the super techie, Angela the super SME. They fought their
way through the 3-year development of a new policy maintenance system for an insurance
company. They vehemently disagreed on many aspects, but in the process discovered a
fundamental truth about IT projects. The business community (Angela) should decide on the
business needs while the technical team’s (Tom)’s job was to make the technology deliver
what the business needed. Talk about a revolutionary idea! All that was left was learning how
to communicate with each other without bloodshed to make the project a resounding success.
Mission accomplished. They decided this epiphany was so important that the world needed to
know about it. As a result, they made it their mission (and their passion) to share this groundbreaking concept with the rest of the world. To achieve that lofty goal, they married and began
the mission that still defines their life. After over 30 years of living and working together
24x7x365, they are still wildly enthusiastic about helping the victims of technology learn how to
ask for and get the digital (IT) solutions they need to do their jobs better. More importantly, they
are more enthusiastically in love with each other than ever before!
Provides information on developing Windows Sidebar and SideShow gadgets that are able to
run on the Windows desktop.
Develop apps for the iPhone, iPad, and Apple wearables using Visual Studio for the Mac.
Learn how to set up your development environment and emulators, and how to create adaptive
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user interfaces for various platforms. Expert Dawid Borycki guides you through the
fundamentals of programming for Apple platforms (Model View Controller, Test Driven
Development), navigation patterns, gesture handling, accessing user's location, and reading
and consuming data from web services. After reading this book, you will be able to build native
apps that look and feel like other apps built into iOS, watchOS, and tvOS, and have the skills
that are in high demand in today’s market. If you are already programming C# apps for web or
desktop, you will learn how to extend your skill set to Apple mobile, wearable, and smart TV
platforms. What You'll Learn Build and implement native apps for Apple platforms Create
adaptive, universal views and handle navigation between them Access user's location and
handle touch input Consume data from web services Minimize app development time with C#
Who This Book Is For Developers who are interested in mobile and device development, as
well as experienced non-Apple developers who want to switch or extend their skill set to
programming for Apple platforms
Toen Het leven een gebruiksaanwijzing – door Italo Calvino geroemd als ‘de laatste grote
gebeurtenis in de geschiedenis van de roman’ – in 1978 verscheen werd het direct bekroond
met de Prix Médicis. En in 1995, het jaar waarin de Nederlandse vertaling voor het eerst
verscheen, werd het door de verzamelde Vlaamse en Nederlandse kritiek uitgeroepen tot het
beste boek van dat jaar. De roman is een magistraal literair vlechtwerk van de bizarre
levensverhalen van bewoners in een groot oud flatgebouw in Parijs. Excentrieke miljonairs,
croupiers, moordenaars, necrofiele schilders, televisieproducenten, danseressen,
kamermeisjes en coureurs passeren de revue. Maar hoe uitzonderlijk die personages ook
mogen zijn, het is de banale, nooit ondervraagde, alledaagse werkelijkheid die Perec op
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minutieuze wijze beschrijft en onder de loep neemt, en die deze roman zo bijzonder maakt. Dit
is een boek van wanhoop, liefde en verraad, een ‘wonderbaarlijk compleet boek’ dat een heel
nieuw beeld van de wereld geeft en geschreven is door een auteur die vaak in één adem
genoemd wordt met literaire grootheden als Joyce, Nabokov en Borges.
The second edition of C# and Game Programming offers the same practical, hands-on
approach as the first edition to learning the C# language through classic arcade game
applications. Complete source code for games like Battle Bit, Asteroid Miner, and Battle
Tennis, included on the CD-ROM, demonstrates programming strategies and complements the
comprehensive treatment of C# in the text. From the basics of adding graphics and sound to
games, to advanced concepts such as the .Net framework and object-oriented programming,
this book provides the foundations for a beginner to become a full-fledged programmer. New in
this edition: - Supports DirectX 9.0 - Revised programs and examples - Improved frame rate for
game examples
Modern-day projects require software and systems engineers to work together in realizing
architectures of large and complex software-intensive systems. To date, the two have used
their own tools and methods to deal with similar issues when it comes to the requirements,
design, testing, maintenance, and evolution of these architectures. Software and Systems
Architecture in Action explores practices that can be helpful in the development of
architectures of large-scale systems in which software is a major component. Examining the
synergies that exist between the disciplines of software and systems engineering, it presents
concepts, techniques, and methods for creating and documenting architectures. The book
describes an approach to architecture design that is driven from systemic quality attributes
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determined from both the business and technical goals of the system, rather than just its
functional requirements. This architecture-centric design approach utilizes analytically derived
patterns and tactics for quality attributes that inform the architect’s design choices and help
shape the architecture of a given system. The book includes coverage of techniques used to
assess the impact of architecture-centric design on the structural complexity of a system. After
reading the book, you will understand how to create architectures of systems and assess their
ability to meet the business goals of your organization. Ideal for anyone involved with large and
complex software-intensive systems, the book details powerful methods for engaging the
software and systems engineers on your team. The book is also suitable for use in
undergraduate and graduate-level courses on software and systems architecture as it exposes
students to the concepts and techniques used to create and manage architectures of softwareintensive systems.
Jakarta Tomcat is not only the most commonly used open source servlet engine today, it's
become the de facto standard by which other servlet engines are measured. Powerful and
flexible, it can be used as a stand-alone web server or in conjunction with another server, like
Apache or IIS, to run servlets or JSPs. But mastery of Tomcat is not easy: because it's as
complex as it is complete. Tomcat: The Definitive Guide answers vexing questions that users,
administrators, and developers alike have been asking. This concise guide provides much
needed information to help harness Tomcat's power and wealth of features.Tomcat: The
Definitive Guide offers something for everyone who uses Tomcat. System and network
administrators will find detailed instructions on installation, configuration, and maintenance. For
users, it supplies insightful information on how to deploy Tomcat. And seasoned enterprise
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Java developers will have a complete reference to setting up, running, and using this powerful
softwareThe book begins with an introduction to the Tomcat server and includes an overview
of the three types of server configurations: stand-alone, in-process, and out-of-process. The
authors show how directories are laid out, cover the initial setup, and describe how to set the
environment variables and modify the configuration files, concluding with common errors,
problems, and solutions. In subsequent chapters, they cover: The server.xml configuration file
Java Security manager Authentication schemes and Tomcat users The Secure Socket Layer
(SSL) Tomcat JDBC Realms Installing servlets and Java Server Pages Integrating Tomcat with
Apache Advanced Tomcat configuration and much more.Tomcat: The Definitive Guide covers
all major platforms, including Windows, Solaris, Linux, and Mac OS X, contains details on
Tomcat configuration files, and has a quick-start guide to get developers up and running with
Java servlets and JavaServer Pages. If you've struggled with this powerful yet demanding
technology in the past, this book will provide the answers you need.

Annotation 'Professional Clojure' is the experienced developer's guide to functional
programming using the Clojure language. Designed specifically to meet the needs of
professional developers, it briefly introduces functional programming before skipping
directly to the heart of using Clojure in a real-world setting.
For many years, we considered human errors or mistakes as the cause of mishaps or
problems. In the manufacturing industries, human error, under whatever label
(procedures not followed, lack of attention, or simply error), was the conclusion of any
quality problem investigation. The way we look at the human side of problems has
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evolved during the past few decades. Now we see human errors as the symptoms of
deeper causes. In other words, human errors are consequences, not causes. The basic
objective of this book is to provide readers with useful information on theories, methods,
and specific techniques that can be applied to control human failure. It is a book of
ideas, concepts, and examples from the manufacturing sector. It presents a
comprehensive overview of the subject, focusing on the practical application of the
subject, specifically on the human side of quality and manufacturing errors. In other
words, the primary focus of this book is human failure, including its identification, its
causes, and how it can be reasonably controlled or prevented in the manufacturing
industry setting. In addition to including a detailed discussion of human error (the
inadvertent or involuntary component of human failure), a chapter is devoted to analysis
and discussion related to voluntary (intentional) noncompliance. Written in a direct
style, using simple “industry” language with abundant applied examples and practical
references, this book’s insights on human failure reduction will improve individual,
organizational, and social well-being.
Provides information on writing a driver in Linux, covering such topics as character
devices, network interfaces, driver debugging, concurrency, and interrupts.
Does your company need a software manual written because they have purchased
software but had it customized to fit their needs? And now the manual that came with
the product is useless? How to Write In-house Software User Manuals shows you how
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to write your own software user manuals. It takes you from the process of interviewing
the SME to creating screen shots to formatting the document and generating lists.
Companies can save money by assigning this task to someone already on their payroll.
Anyone with a little computer and writing skills can master the art of writing and
formatting a software user manual in no time. The best advantage is that the manual
can be used in training classes for the rest of the employees.
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