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Research Methods for Operations Management,
second edition is a toolkit of research approaches
primarily for advanced students and beginner
researchers but also a reference book for any
researcher in OM. Many students begin their career
in research limited by the one or few approaches
taken by their department. The concise, accessible
overviews found here equip them with an
understanding of a variety of methods and how to
use them, enabling them to tailor their research
project to their own strengths and goals. The more
seasoned researcher will find comprehensive
descriptions and analyses on a wide variety of
research approaches. This updated and enhanced
edition responds to the latest developments in OM,
including the growing prominence of services and
production of intangible products, and the increasing
use of secondary data and of mixed approaches.
Alternative research approaches are included and
explored to help with the early planning of research.
This edition also includes expanded literature review
and analysis to guide students towards the next
steps in their reading, and more detailed step-bystep advice to tie theory with the researcher’s own
practice. Including contributions from an impressive
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range of the field’s leading thinkers in OM research,
this is a guide that no-one embarking on an OM
research project should be without.
Intended for all segments of agribusiness as well as
non-agribusiness organizations,
AGRIBUSINESS:PRINCIPLES OF MANAGEMENT
presents the changing face of agribusiness in a
format that is interesting, straightforward, and easy
to understand. This comprehensive book
approaches agribusiness as a technology-oriented
industry composed of organizations ranging in size
from small, family-owned farms or businesses to
some of the largest corporations in the world. With
multiple opportunities for self-review as well as
vignettes, cases, and examples in each chapter, this
book shows readers the real-world application of
what they are learning and provides them with a
solid understanding of what management is all
about. Important Notice: Media content referenced
within the product description or the product text may
not be available in the ebook version.
Operations ManagementSustainability and Supply
Chain ManagementPearson College Division
For the core course in Operations Management.
Principles of Operations Management offers
students and professors the largest and most
diverse problems sets in the industry, as well as
providing solved problems and step-by-step worked
examples to help students learn outside of the
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classroom. A more comprehensive version is also
available called Operations Management, 10e.
This book presents the conference proceedings of
the 25th edition of the International Joint Conference
on Industrial Engineering and Operations
Management. The conference is organized by 6
institutions (from different countries and continents)
that gather a large number of members in the field of
operational management, industrial engineering and
engineering management. This edition of the
conference had the title: THE NEXT GENERATION
OF PRODUCTION AND SERVICE SYSTEMS in
order to emphasis unpredictable and very
changeable future. This conference is aimed to
enhance connection between academia and industry
and to gather researchers and practitioners
specializing in operation management, industrial
engineering, engineering management and other
related disciplines from around the world.
This text is an unbound, three hole punched version.
In Operations Management: An Integrated
Approach, Binder Ready Version, 6th Edition, Dan
Reid and Nada Sanders have strengthened their
commitment to improve the teaching and learning
experience in the introductory operations
management course. The text provides a solid
foundation of Operations Management with clear,
guided instruction and a balance between
quantitative and qualitative concepts. Through an
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integrated approach, the authors illustrate how all
business students will interact with Operations
Management in future careers.
This package contains: 0132968363: Principles of
Operations Management 0133401561: Student CD
for Operations Management
NOTE: Before purchasing, check with your instructor to
ensure you select the correct ISBN. Several versions of the
MyLab(TM)and Mastering(TM) platforms exist for each title,
and registrations are not transferable. To register for and use
MyLab or Mastering, you may also need a Course ID, which
your instructor will provide. Used books, rentals, and
purchases made outside of Pearson If purchasing or renting
from companies other than Pearson, the access codes for the
MyLab platform may not be included, may be incorrect, or
may be previously redeemed. Check with the seller before
completing your purchase. For courses in operations
management. This ISBN is for the MyLab combo card, which
includes the MyLab access card, Pearson eText, and looseleaf print edition (delivered by mail). A broad introduction to
operations, reinforced with extensive practice problems
Principles of Operations Management: Sustainability and
Supply Chain Management presents a broad introduction to
the field of operations in a realistic and practical manner,
while offering the largest and most diverse collection of issues
on the market. Problems found in the 11th Edition contain
ample support -- found in the book's solved-problems and
worked examples -- to help readers better understand
concepts important to today's operations management
professionals. This text is available in two versions:
Operations Management, 13th Edition, a hardcover, and
Principles of Operations Management, 11th Edition, a
paperback. Both books include the identical core Chapters
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1-17. However, Operations Management, 13th Edition also
includes a Part IV with seven business analytics modules.
Personalize learning with MyLab Operations Management By
combining trusted author content with digital tools and a
flexible platform, MyLab personalizes the learning experience
and improves results for each student. Operations
Management Simulations within MyLab give students handson experience in real-world roles, helping them make
decisions, think critically, and link course concepts to on-thejob application.
A broad introduction to operations, reinforced with extensive
practice problems. Principles of Operations Management:
Sustainability and Supply Chain Management presents a
broad introduction to the field of operations in a realistic and
practical manner, while offering the largest and most diverse
collection of issues on the market. Problems found in the 11th
Edition contain ample support -- found in the book's solvedproblems and worked examples -- to help readers better
understand concepts important to today's operations
management professionals. This text is available in two
versions: Operations Management, 13th Edition, a hardcover,
and Principles of Operations Management, 11th Edition, a
paperback. Both books include the identical core Chapters
1--17. However, Operations Management, 13th Edition also
includes a Part IV with seven business analytics modules. For
courses in operations management. Pearson eText is a
simple-to-use, mobile-optimized, personalized reading
experience that can be adopted on its own as the main
course material. It lets students highlight, take notes, and
review key vocabulary all in one place, even when offline.
Seamlessly integrated videos and other rich media engage
students and give them access to the help they need, when
they need it. Educators can easily customize the table of
contents, schedule readings and share their own notes with
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students so they see the connection between their eText and
what they learn in class -- motivating them to keep reading,
and keep learning. And, reading analytics offer insight into
how students use the eText, helping educators tailor their
instruction. NOTE: This ISBN is for the Pearson eText access
card. For students purchasing this product from an online
retailer, Pearson eText is a fully digital delivery of Pearson
content and should only be purchased when required by your
instructor. In addition to your purchase, you will need a
course invite link, provided by your instructor, to register for
and use Pearson eText.
This book brings together some of the latest thinking by
leading experts from around the world on integrating systems
and strategies in production management and related issues
that are relevant for making production into a competitive
resource for the firm. This book is composed of five parts,
each focused on a specific theme: Linking systems and
strategies; Strategic operations management; IS/IT
applications in the value chain; Modelling and simulation;
Improving operations.
For undergraduate Operations Management courses. A
broad, practical introduction to operations, reinforced with an
extensive collection of practice problems. Operations
Management presents a broad introduction to the field of
operations in a realistic and practical manner, while offering
the largest and most diverse collection of problems on the
market. The problems found in this text also contain ample
support--found in the book's solved-problems, worked
examples, and myomlab, Pearson's new online homework
and tutorial system--to help students complete and
understand assignments even when they're not in class.
Note: This is the standalone book, if you want the
book/access card order the ISBN below: 0133130762 /
9780133130768 Operations Management Plus NEW
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MyOmLab with Pearson eText -- Access Card Package
Package consists of: 013292062X / 9780132920629 NEW
MyOMLab with Pearson eText -- Access Card -- for
Operations Management 0132921146 / 9780132921145
Operations Management
This custom edition is published for RMIT University.
NOTE: Before purchasing, check with your instructor to
ensure you select the correct ISBN. Several versions of
Pearson's MyLab & Mastering products exist for each title,
and registrations are not transferable. To register for and use
Pearson's MyLab & Mastering products, you may also need a
Course ID, which your instructor will provide. Used books,
rentals, and purchases made outside of Pearson If
purchasing or renting from companies other than Pearson,
the access codes for Pearson's MyLab & Mastering products
may not be included, may be incorrect, or may be previously
redeemed. Check with the seller before completing your
purchase. For undergraduate and graduate operations
management courses. This package includes MyOMLab(tm).
A managerial approach to operations management
Operations Management provides students with a
comprehensive framework for addressing operational process
and supply chain issues and uses a systemized approach
while focusing on issues of current interest. The text has
ample opportunities for students to experience the role of a
manager with challenging problems, cases, a library of videos
customized to the individual chapters, simulations,
experiential exercises, and tightly integrated online resources.
Fully integrated with MyOMLab, students and instructors alike
will benefit from personalized learning and a dynamic set of
assessment tools that will help improve performance in the
course. Personalize learning with MyOMLab MyOMLab is an
online homework, tutorial, and assessment program designed
to work with this text to engage students and improve results.
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Within its structured environment, students practice what they
learn, test their understanding, and pursue a personalized
study plan that helps them better absorb course material and
understand difficult concepts. 013411020X/9780134110202
Operations Management: Processes and Supply Chains Plus
MyOMLab with Pearson eText -- Access Card Package, 11/e
Package consists of 0133872130/ 9780133872132
Operations Management: Processes and Supply Chains,
11/e 0133885585/ 9780133885583 MyOMLab with Pearson
eText -- Access Card -- for Operations Management:
Processes and Supply Chains, 11/e
'Operations Management: policy, practices, performance
improvement' is the latest state-of-the-art approach to
operations management. It provides new cutting edge input
into operations management theory and practice that cannot
be found in any other text. Discussing both strategic and
tactical inputs it combines and balances service and
manufacturing operations. * Cutting edge techniques
accompanied by brand new case studies * Challenges
standard approaches * Comprehensive coverage of strategic
supply management * Critical sample questions to aid
discussion * Reading lists and articles to support learning *
Additional lecturer support material This outstanding author
team is from the Operations Management Group at the
University of Bath. Their expertise and knowledge is apparent
in the text, and they bring to it their original research and
experience in the field of operations management.
This title is a Pearson Global Edition. The Editorial team at
Pearson has worked closely with educators around the world
to include content, which is especially relevant to students
outside the United States. For courses in operations
management. A broad introduction to operations, reinforced
with extensive practice problems Principles of Operations
Management: Sustainability and Supply Chain
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Managementpresents a broad introduction to the field of
operations in a realistic and practical manner, while offering
the largest and most diverse collection of issues on the
market. Problems found in the11th Editioncontain ample
support -- found in the book’s solved-problems and worked
examples -- to help readers better understand concepts
important to today’s operations management professionals.
This text is available in two versions:Operations
Management, 13th Edition, a hardcover, andPrinciples of
Operations Management, 11th Edition, a paperback. Both
books include the identical core Chapters 1—17.
However,Operations Management, 13th Edition also includes
a Part IV with seven business analytics modules. Pearson
MyLab Operations Management is not included. Students, if
Pearson MyLab Operations Management is a
recommended/mandatory component of the course, please
ask your instructor for the correct ISBN. Pearson MyLab
Operations Management should only be purchased when
required by an instructor. Instructors, contact your Pearson
representative for more information. Reach every student by
pairing this text with MyLab Operations Management
MyLabTM is the teaching and learning platform that
empowers you to reach every student. By combining trusted
author content with digital tools and a flexible platform, MyLab
personalizes the learning experience and improves results for
each student.
Stevenson's Operations Management features integrated, upto-date coverage of current topics and industry trends, while
preserving the core concepts that have made the text the
market leader in this course for over a decade. Stevenson's
careful explanations and approachable format support
students in understanding the important operations
management concepts as well as applying tools and methods
with an emphasis on problem solving. Through detailed
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examples and solved problems, short cases and readings on
current issues facing businesses, and auto-gradable end of
chapter problems and application-oriented assignments
available in Connect Operations Management, students learn
by doing, and the Thirteenth Edition continues to offer more
support for 'doing Operations' than any other. Connect is the
only integrated learning system that empowers students by
continuously adapting to deliver precisely what they need,
when they need it, and how they need it, so that your class
time is more engaging and effective.
Since the beginning of mankind on Earth, if the "busyness"
process was successful, then some form of benefit sustained
it. The fundamentals are obvious: get the right inputs
(materials, labor, money, and ideas); transform them into
highly demanded, quality outputs; and make it available in
time to the end consumer. Illustrating how operations relate to
the rest of the organization, Production and Operations
Management Systems provides an understanding of the
production and operations management (P/OM) functions as
well as the processes of goods and service producers. The
modular character of the text permits many different journeys
through the materials. If you like to start with supply chain
management (Chapter 9) and then move on to inventory
management (Chapter 5) and then quality management
(Chapter 8), you can do so in that order. However, if your
focus is product line stability and quick response time to
competition, you may prefer to begin with project
management (Chapter 7) to reflect the continuous project
mode required for fast redesign rapid response. Slides,
lectures, Excel worksheets, and solutions to short and
extended problem sets are available on the Downloads /
Updates tabs. The project management component of P/OM
is no longer an auxiliary aspect of the field. The entire system
has to be viewed and understood. The book helps students
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develop a sense of managerial competence in making
decisions in the design, planning, operation, and control of
manufacturing, production, and operations systems through
examples and case studies. The text uses analytical
techniques when necessary to develop critical thinking and to
sharpen decision-making skills. It makes production and
operations management (P/OM) interesting, even exciting, to
those who are embarking on a career that involves business
of any kind.
The Eleventh Edition of Stevenson's Operations Management
features integrated, up-to-date coverage of current topics and
industry trends, while preserving the core concepts that have
made the text the market leader in this course for over a
decade. Stevenson's careful explanations and approachable
format support students in understanding the important
operations management concepts as well as applying tools
and methods with an emphasis on problem solving. Through
detailed examples and solved problems, short cases and
readings on current issues facing businesses, and autogradable end of chapter problems and application-oriented
assignments available in Connect Operations Management,
students learn by doing, and the Eleventh Edition continues
to offer more support for 'doing Operations' than any other.
Although the theory of operations management has been
presented in many textbooks published in the last two
decades, the subject of e-enabled operations management is
rather short of easily accessible literature. The approach to
operations management described in this book is unusual
with respect to what is found in standard textbooks.
Information and Communication Technologies (ICT) impact
the ways firms are organised and managed, and as a
consequence change the practical means used to conduct
business operations. The features of this book are threefold.
System approach to business modelling: Business activities,
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controlling functions and associated information systems are
described within a coherent analytical system framework
allowing a clear understanding of the various current control
and costing concepts. Operations costing is not usually
included in textbooks as part of operations management, but
it should be. Cost targeting has become an integral part of
good practice of business management. Validity of models:
Apparently simple models are analyzed in depth. Students
must be fully aware of the assumptions made when models
are formulated and of their conditions of validity. Applying a
model implies automatically that assumptions of a sort are
taken for granted. Logistics, procurement and quality
management: These three business functions are critical key
success factors for managing e-enabled supply chains from
suppliers to customers. That is why their main tools are
introduced in this document.
These proceedings represent the work of researchers
participating in the 17th European Conference on Research
Methodology for Business and Management Studies (ECRM)
which is being hosted this year by Università Roma TRE,
Rome, Italy on 12-13 July 2018.
The Handbook of Behavioral Operations Management
provides easy-to-access insights into why associated
behavioral phenomena exist in specific production and
service settings, illustrated through ready-to-play games and
activities that allow instructors to demonstrate the phenomena
in class settings along with applicable prescriptions for
practice. By design the text serves a dual role as a
desk/training reference to those practitioners already in the
field and presents a comprehensive framework for viewing
behavioral operations from a systems perspective. As an
interdisciplinary book relating the dynamics of human
behavior to operations management, this handbook is an
essential resource for practitioners seeking to develop greater
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system understanding among their workers, as well as for
instructors interested in emphasizing the practical relevance
of behavior in operational settings.
Service Operations Management, Second Edition provides a
global perspective on service operations, with expanded
coverage of service operations for not-for-profit agencies,
charities, NGOs and utilities, alongside commercial
companies. With new, updated case studies and original
research embracing big-data analytics and neurolinguistics in
building customer service systems, this book will be an
invaluable tool for postgraduate and MBA students of service
operations and undergraduates specialising in hospitality,
tourism and public sector management.
NOTE: You are purchasing a standalone product; MyOMLab
does not come packaged with this content. If you would like
to purchase both the physical text andMyOMLab search for
ISBN-10: 013411020X/ISBN-13: 9780133872132. That
package includes ISBN-10: 0133872130/ISBN-13:
9780133872132 and ISBN-10:0133885585/ISBN-13:
9780133885583. For undergraduate and graduate operations
management courses. This package includes MyOMLab™. A
managerial approach to operations management Operations
Management provides students with a comprehensive
framework for addressing operational process and supply
chain issues and uses a systemized approach while focusing
on issues of current interest. The text has ample opportunities
for students to experience the role of a manager with
challenging problems, cases, a library of videos customized
to the individual chapters, simulations, experiential exercises,
and tightly integrated online resources. Fully integrated with
MyOMLab, students and instructors alike will benefit from
personalized learning and a dynamic set of assessment tools
that will help improve performance in the course. Also
available with MyOMLab ™ MyOMLab is an online homework,
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tutorial, and assessment program designed to work with this
text to engage students and improve results. Within its
structured environment, students practice what they learn,
test their understanding, and pursue a personalized study
plan that helps them better absorb course material and
understand difficult concepts.
Researching Operations Management fills the growing need
for a comprehensive textbook and reference on doing quality
research in the field of Operations Management (OM). It
addresses the particular problem—especially for advanced
students and beginning researchers—that many academic
departments specialize in just one or a few approaches to
research. As a result many students and researchers are not
exposed to the breadth of possible research approaches in
OM. Providing a concise overview of each of the most
important research approaches in the field, the book enables
researchers and students to understand and practice these
methods, thus giving them a platform for choosing
appropriate and complementary approaches to their research.
With contributions from an international group of leading
thinkers in the OM research field, the book covers those
methods frequently used in studies of OM as well as adjacent
applied management areas such as management of
innovation and R&D, logistics, and supply chain
management. Included are chapters on surveys, case
studies, action research, longitudinal field studies, and
models and simulations together with chapters on planning,
positioning, assessing, and publishing research. In addition,
the contributors also consider ethical and cultural issues in
researching operations management.
For courses in Operations Management. A broad, practical
introduction to operations, reinforced with an extensive
collection of practice problems Principles of Operations
Management: Sustainability and Supply Chain Management
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presents a broad introduction to the field of operations in a
realistic and practical manner, while offering the largest and
most diverse collection of issues on the market. Problems
found in the Tenth Edition contain ample support-found in the
book's solved-problems and worked examples-to help
readers better understand concepts important to today's
operations management professionals. For a more
comprehensive version with the business analytic modules at
the end of the text, see Heizer/Render's Operations
Management: Sustainability and Supply Chain Management
Plus MyOMLab with Pearson eText -- Access Card Package,
12/e (0134422406 / 9780134422404). Also Available with
MyOMLabTM This title is available with MyOMLab-an online
homework, tutorial, and assessment program designed to
work with this text to engage students and improve results.
Within its structured environment, students practice what they
learn, test their understanding, and pursue a personalized
study plan that helps them better absorb course material and
understand difficult concepts. NOTE: You are purchasing a
standalone product; MyOMLab does not come packaged with
this content. If you would like to purchase both the physical
text and MyOMLab search for: 0134422414 / 9780134422411
Principles of Operations Management: Sustainability and
Supply Chain Management Plus MyOMLab with Pearson
eText -- Access Card Package, 10/e Package consists of:
0134181980 / 9780134181981 Principles of Operations
Management: Sustainability and Supply Chain Management
0134184114 / 9780134184111 MyOMLab with Pearson eText
-- Access Card -- for Principles of Operations Management:
Sustainability and Supply Chain Management
This edited book describes new trends in supply chain design
and management with an emphasis on technologies and
methodologies. It contains guidelines detailing the real-world
applications of these technologies and methodologies. This
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book is of interest to researchers and practitioners and can
also be used as a reference handbook by lecturers and
postgraduate students in this field.
Chase, Jacobs and Aquilano: Operations Management for
Competitive Advantage, 11/e (CJA) provides a current and
thorough introduction to the concepts, processes, and
methods of managing and controlling operations in
manufacturing or service settings. The text provides
comprehensive coverage, from high-tech manufacturing to
high touch services with a balanced treatment. Chase,
Jacobs, and Aquilano also thoroughly integrates and
discusses current issues such as globalization; supply chain
strategy, E-business, and ERP. The concepts are illustrated
by using abundant real world examples, articles, illustrations,
problems and cases. Technology is integral to the success of
this course, as such, CJA also provide students and
instructors with an innovative array of leading edge
technology learning and teaching tools.
Features - Operations Management: Sustainability and
Supply Chain Management provides a broad introduction to
operations in the contemporary business environment. It
explains operations management (OM) concepts in a realistic
and practical manner by using case studies related to a wide
range of products, services, and sectors from around the
globe. An extensive collection of practice problems is
included in the book to encourage application-oriented, active
learning. These problems are supported by various solved
problems and worked examples that can help students to
complete and understand assignments even when they are
not in class.
This is the perfect "field manual" for every supply chain or
operations management practitioner and student. The field's
only single-volume reference, it's uniquely convenient and
uniquely affordable. With nearly 1,500 well-organized
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definitions, it can help students quickly map all areas of
operations and supply chain management, and prepare for
case discussions, exams, and job interviews. For instructors,
it serves as an invaluable desk reference and teaching aid
that goes far beyond typical dictionaries. For working
managers, it offers a shared language, with insights for
improving any process and supporting any training program.
It thoroughly covers: accounting, customer service,
distribution, e-business, economics, finance, forecasting,
human resources, industrial engineering, industrial relations,
inventory management, healthcare management, Lean
Sigma/Six Sigma, lean thinking, logistics, maintenance
engineering, management information systems,
marketing/sales, new product development, operations
research, organizational behavior/management, personal
time management, production planning and control,
purchasing, reliability engineering, quality management,
service management, simulation, statistics, strategic
management, systems engineering, supply and supply chain
management, theory of constraints, transportation, and
warehousing. Multiple figures, graphs, equations, Excel
formulas, VBA scripts, and references support both learning
and application. "... this work should be useful as a desk
reference for operations management faculty and
practitioners, and it would be highly valuable for
undergraduates learning the basic concepts and terminology
of the field." Reprinted with permission from CHOICE
http://www.cro2.org, copyright by the American Library
Association.
NOTE: Before purchasing, check with your instructor to
ensure you select the correct ISBN. Several versions of the
MyLab(TM)and Mastering(TM) platforms exist for each title,
and registrations are not transferable. To register for and use
MyLab or Mastering, you may also need a Course ID, which
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your instructor will provide. Used books, rentals, and
purchases made outside of Pearson If purchasing or renting
from companies other than Pearson, the access codes for the
MyLab platform may not be included, may be incorrect, or
may be previously redeemed. Check with the seller before
completing your purchase. For courses in operations
management. This ISBN is for the MyLab access card.
Pearson eText is included. A broad introduction to operations,
reinforced with extensive practice problems Principles of
Operations Management: Sustainability and Supply Chain
Management presents a broad introduction to the field of
operations in a realistic and practical manner, while offering
the largest and most diverse collection of issues on the
market. Problems found in the 11th Edition contain ample
support -- found in the book's solved-problems and worked
examples -- to help readers better understand concepts
important to today's operations management professionals.
This text is available in two versions: Operations
Management, 13th Edition, a hardcover, and Principles of
Operations Management, 11th Edition, a paperback. Both
books include the identical core Chapters 1--17. However,
Operations Management, 13th Edition also includes a Part IV
with seven business analytics modules. Personalize learning
with MyLab Operations Management By combining trusted
author content with digital tools and a flexible platform, MyLab
personalizes the learning experience and improves results for
each student. Operations Management Simulations within
MyLab give students hands-on experience in real-world roles,
helping them make decisions, think critically, and link course
concepts to on-the-job application.
This package includes a physical copy of Operations
Management, Global Edition, by Heizer as well as access to
the eText and MyOMLab. For undergraduate Operations
Management courses. This Global Edition has been edited to
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include enhancements making it more relevant to students
outside the United States A broad, practical introduction to
operations, reinforced with an extensive collection of practice
problems. Operations Management presents a broad
introduction to the field of operations in a realistic and
practical manner, while offering the largest and most diverse
collection of problems on the market. The problems found in
this text also contain ample support-found in the book's
solved-problems, worked examples, and myomlab, Pearson's
new online homework and tutorial system-to help students
complete and understand assignments even when they're not
in class. For a briefer version without the business analytic
modules at the end of the text, see Heizer/Render's Principles
of Operations Management: Sustainability and Supply Chain
Management, 9e. MyLab and Mastering from Pearson
improve results for students and educators.Used by over ten
million students, they effectively engage learners at every
stage. MyOMLab is a personalised online study and
assessment system, which tailors to the unique learning
needs of each student. Offering unlimited opportunities for
practice and providing relevant and timely feedback, it helps
students master key concepts, experience more I Get It
moments and ultimately achieve better results. I can honestly
say it has revitalised and vastly improved my teaching,
evaluations, and student success in my Operations
Management courses... I also give pre-class quizzes each
week. Students now read each chapter before class and this
makes a huge difference in participation. Most importantly,
learning has been enhanced, and on average, grades have
gone up. Barry Render, Graduate School of Business, Rollins
College For students *Interactive Tutorial Exercises and
Multimedia Learning Aids - homework and practice questions
are correlated to the textbook, and they regenerate
algorithmically to give students unlimited opportunity for
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practice and mastery.*Study plan for Self-paced Learning study plan helps students monitor their own progress, letting
them see at a glance exactly which topics they need to
practice. For educators *Algorithmically Generated Values MyOMLab exercises are taken directly from your textbook's
end-of-chapter exercises and enhanced with algorithmically
generated values. *Extra Help for Students - contains a
number of tutorial tools and learning aids that give students
the help they need when they need it. *Personalized Study
Plan - You can view the students' study plans from the
Gradebook and use the mastery icons to see how they're
doing on their own. *Homework and Test Manager MyOMLab's powerful homework and test manager lets you
choose which exercises to assign. *Gradebook - The
MyOMLab Gradebook records student performance on
practice, homework, quizzes, and tests and allows you to
weight assignments
Were you looking for the book with access to MyOMLab?
This product is the book alone, and does NOT come with
access to MyOMLab. Buy "Operations Management with
MyOMLab access card 7e" (ISBN 9780273776291) if you
need access to the MyLab as well, and save money on this
brilliant resource. Operations management is important,
exciting, challenging ... and everywhere you look! - Important,
because it enables organisations to provide services and
products that we all need - Exciting, because it is central to
constant changes in customer preference, networks of supply
and demand, and developments in technology - Challenging,
because solutions must be must be financially sound,
resource- efficient, as well as environmentally and socially
responsible - And everywhere, because in our daily lives,
whether at work or at home, we all experience and manage
processes and operations. 'Operations Management' focuses
on the sustainable and socially responsible imperatives of
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operations management, using over 120 cases and
illustrations of real-life operations around the world, including
Apple, Medecins Sans Frontieres, Amazon, Ecover, Dyson,
Disneyland Paris, Google, The North Face, and many more.
Need extra support? This product is the book alone, and does
NOT come with access to MyOMLab. This title can be
supported by MyOMLab, an online homework and tutorial
system which can be used by students for self-directed study
or fully integrated into an instructor's course. You can benefit
from MyOMLab at a reduced price by purchasing a pack
containing a copy of the book and an access card for
MyOMLab: "Operations Management with MyOMLab access
card 6e" (ISBN 9780273776291). Alternatively, buy access to
MyOMLab and the eText - an online version of the book online at www.myomlab.com. For educator access, contact
your Pearson Account Manager. To find out who your
account manager is, visit www.pearsoned.co.uk/replocator
TAKE YOUR BUSINESS TO THE NEXT LEVEL Topics in
Operations Management For Dummies, 2nd Edition track to a
typical course in operations management or operations
strategy and cover topics such as evaluating and measuring
existing systems' performance and efficiency, materials
management and product development, using tools like Six
Sigma and Lean Production, designing new, improved
processes, and defining, planning, and controlling costs of
projects. UPDATES: digital transformation and new
technology applications transparency and traceability of the
supply chain, including ethical sourcing and carbon footprint
resiliency: increasing inventories and multi-regionalization
modularizing the supply chain
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